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HPE ConvergedSystem 500 and 900 appliances SAP HANA AR 7% 57 B8
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This remote service provides a broad assessment of the customer’s
HPE ConvergedSystem for SAP HANA appliance computing
environment, proactively identifying opportunities to prevent

HPE ConvergedSystem for SAP unplanned downtime
HANA Appliance Healthcheck Service
& A A , -
AVA This remote service provides remote updates fo drivers, firmware
@? and select management soffware on all of the devices (server,
HPE ConvergedSystem for SAP storage, and solution components) of an HPE ConvergedSystem for
HANA Update Release (CSUR) SAP HANA appliance
Installation Service
c
This remote service provides a review and update of the OS security
w patching levels in your HPE ConvergedSystem for SAP HANA
HPE ConvergedSystem for SAP appliance SUSE environment

HANA OS Security Patching Service
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This service will install and/or upgrade to the latest certified
Operating System inclusive of the service pack (SUSE) - update
(Red Hat) for your ConvergedSystem in order to maintain optimum

HPE SAP HANA ConvergedSystem performance and supportability
OS Upgrade Service

This remote service will install and/or upgrade the SAP HANA
database version as per release recommendations from SAP and

HPE SAP HANA ConvergedSystem the customer
HANA Database Upgrade Service
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U7EPOE HPE 1Y TS Support Credits 30 Per Yr SVC
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U7EP4E HPE 1Y TS Support Credits 10 Per Yr SVC
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U7EP7E HPE 5Y TS Support Credits 10 Per Yr SVC
U7EPSE HPE 1Y TS Support Credits 30 Per Yr SVC
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U7ENOE HPE 4Y TS Support Credits 10 Per Yr SVC v2/GetPDF.aspx/4AA6-461TENW. pdf
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